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Fill Metadata And Capture ,v@“‘
Image y/

Start Every Load With The Information That Matters.
Metadata-First Documentation Helps Create Complete,
Searchable, And Defensible Records From The
Beginning.

Book a Free Consultation Export to PDF

Capture Shipment Information Before the
First Photo

Capture the Context Before the Camera

Three months from now, someone will need to find a photo of a damaged
pallet. If the shipment humber was never captured, the customer reference
was never entered, and the order detail was skipped because the dock was
busy, that photo might as well not exist.

Metadata first documentation prevents this by flipping the sequence.
LoadProof requires you to fill shipment details before photos are taken. The
user enters the shipment number, customer reference, and order details first.

Only then does the camera open. Every image carries its context from the
moment it is captured.

This is not a suggestion. It is a structured documentation workflow, enforced,
every time, for every user, and that is what makes it work.

The Trade Off with Photo-First Documentation

@& A Photo Alone Isn't Documentation

Most documentation workflows start with the camera. Open the app, take the
photo and fill in the details later.

The dock can get busy and the next truck is waiting. Metadata fields get
skipped, or entered with errors, or filled in from memory hours after the fact.
The photo exists but the shipment information capture never happened.

@ Connect Every Image to Every Shipment
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dispute. A compliance audit becomes more complicated when images cannot [ . & - [ SR

be tied back to operational records. A customer inquiry stalls while someone
scrolls through thumbnails trying to match a pallet to an order.

The cost is not the missing metadata itself. The cost is the time spent
reconstructing it, or the consequence of not being able to.

How Metadata First Changes the Workflow

The sequence is simple. Before the camera opens, the user must complete the metadata fields: shipment number,
customer reference, order detail, carrier information, or any custom fields the operation requires. Only then does the
capture screen appear. This is to capture metadata before photos, not as a preference, but as a prerequisite.

Three things happen when metadata leads.
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k@J 1. Accurate Data Starts Before The Photo
Data quality improves. Shipment metadata capture at the start of the workflow, when attention is
highest, produces more accurate records than information entered later as an afterthought.

% 2. Standardise Metadata Before Every Photo
Simultaneously, the system reads the product's barcode. Barcode reading camera production
technology extracts serial numbers, product IDs, bundle numbers, and shipment references from the
label in real time. The values populate the shipment metadata instantly.

ﬁ 3. Fast Retrieval Through Structured Metadata

Records become searchable. Shipment numbers, customer references, and order details are not just
attached, they are the primary keys for retrieval. Finding a specific record takes seconds, not
minutes of scrolling through unlabeled images.

What Changes When Metadata Comes First

Records are complete from the start. There is no partial documentation waiting for missing fields and no images sitting in a queue marked "needs
metadata.” Every record is audit-ready the moment it is created.

Search becomes reliable. Teams locate documentation using the data points they already work with, shipment numbers, customer names, order
references, instead of guessing which thumbnail matches which load. Shipment information capture makes retrieval instant because the data that
identifies the load was captured before the image that documents it.

Accountability strengthens. Complete records connect shipment activities to visual proof across the entire documentation lifecycle. When a
customer disputes a shipment, the record is defensible because the context was captured at the source, not reconstructed after the fact.

Audits move faster. Complete documentation can be reviewed quickly because every image carries its operational context from capture to

archive. Nothing needs to be pieced together.

Every Photo Backed by Complete Shipment Data

A photo without the right information is not proof. It's a risk when audits and disputes arise.

Metadata first documentation makes you capture metadata before photos, shipment numbers, customer references, order details, so every image
arrives with its context attached. You can Complete shipment records with searchable, defensible, and audit-ready from the start.

Talk to Our Solution Expert

Give every photo the context it needs from the moment it's captured

How Fill metadata and capture image Works

all & [i'

Meta Data O °
-! M | @ ‘;—2

Tap Blue Label To Scan Barcode

BOL Number 23241

(® CustomerID 1
Customer ID
() Customer ID 2

B~
(O CustomerID 3 & o

i)
) ustomertD Ly M e Start Uploading...
e ST BB | ————
Customer ID 2 A2 ng | ‘

(L) CustomerID 3 SITE NAME CATEGORY

Gladiators LLC 1 Outbound
No of Units 3

TOTAL LOADS TOTAL IMAGES
‘' Fields Are Mandatory ‘.4,: = ‘ 1 2

Miscellaneous

UPLOAD

[ PARKLOAD

Safety Incident

customer user anly view Quality lssue and Load Category piclures.//
R —

) Select Category > Fill Metadata ) Capture Image > Upload Load

X

',\ e 1 'LOADPROOF Verticals Quick Links

<3 BY SMART GLADIATOR
LOADPROOF YOUR WAREHOUSE PHOTO PROOF YOUR SUPPLY CHAIN

3PL - Third Party Logistics Video Case Studies

. Supplier To Retailers About Us
US Office:

Food & Beverages Carees

Smart Gladiator LLC,
75 5th Street NW, :
ATDC (Advanced Tech Dev Center), Georgia Tech, High Value Products Case Studies

Atlanta GA 30308. Parts Shipping Verticals

Heavy Industrial Products Resources

. General Disttibutors
India Development Center:

Smart Gladiator India,

Plot NO, 3621, Door No. 28/1(21/1), M Block,
10th St, Near K4, Annanagar East,

Chennai, Tamil Nadu 600102, India.

AICPA. ,
SOCY/

aicpa.org/soc4so
&
% P ! 06\
Of S A\
€rvice Organ'?

S
S
P

© 2025 LoadProof. All Rights Reserved. Privacy Policy Terms & Conditions



https://loadproof.com/terms-conditions/

