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Load Record Mailer
Automatically Share Load Documentation with the 
Right People at the Right Time

Book a Free Consultation Export to PDF

Automated Load Record Emailing: Share 
Shipment Proof the Moment 
Documentation Is Complete
A customer emails asking for proof of shipment. Someone on your team stops 
what they are doing, searches for the load, copies the link, and sends the 
email. Then the carrier asks. Then the internal stakeholder wants a copy. Then 
the next customer follows up.



The process repeats dozens of times a week. Each email is small. The real 
cost lies in the time lost, the communication delays, and the missed 
opportunities to keep stakeholders informed.



Automated load record emailing removes the manual step entirely. LoadProof 
Load Record Mailer matches shipment metadata to pre-configured recipients 
and delivers load records automatically when documentation is 
complete.Proof should move as fast as the shipment itself. Automatically 
deliver load records to customers, carriers, and stakeholders the moment 
documentation is complete.



Metadata based email matching uses sales orders, shipment numbers, or any 
custom field to route the right record to the right inbox. Multi-stage workflows 
ensure documentation is shared only when the entire process is complete, 
providing stakeholders with a complete and accurate record of the shipment.


What Load Record Mailer Delivers

Automated Load Record Distribution 
Automatically deliver LoadProof load records to pre-configured recipients when shipment 
documentation is complete. It eliminates the repetitive task of locating and sharing documentation. 
The system sends and your team stays focused on operations.

Metadata Based Email Matching 
Metadata-driven routing automatically matches shipment documentation with the appropriate 
recipients, ensuring customers, carriers, and stakeholders receive the records relevant to them.

Multi Stage Workflow Notifications  
Support multi-stage workflows by linking related categories together. These notifications trigger only 
when the final stage finishes, packing, inspection, staging, loading, shipping. Recipients receive the 
complete documentation package, not a partial record that generates follow-up questions.

Multi -Recipient Notifications 
Share load records with multiple customers, carriers, suppliers, and internal stakeholders 
simultaneously. Load record distribution covers everyone who needs proof, not just the first person 
on the email chain.

C ustomer Shipment Visibility 
Give customers immediate access to load records and visual proof, helping them stay informed 
throughout the shipment process. Greater visibility strengthens trust, improves communication, and 
reduces the need for follow-up requests.

Deliver y Status Tracking 
Monitor email delivery status and maintain visibility into which records have been shared. Automatic 
proof of shipment delivery with confirmation that the message landed.
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Why Operations Teams Use

Manual communication does not scale. Every new customer, every 

new carrier, every new facility adds more emails to send, more 

records to locate, more chances to forget.



Automated emailing scales without adding headcount. Reduce 

repetitive communication tasks. Improve customer visibility. It 

accelerates information sharing, strengthens accountability, and 

turns documentation into communication automatically.

Capturing proof is important and sharing it is what drives visibility. 

Stop playing mail clerk for your own shipment records. Automated 

load record emailing delivers proof to the right people the moment 

documentation is complete, without your team touching a single 

email.

US Office:

Smart Gladiator LLC, 
75 5th Street NW, 
ATDC (Advanced Tech Dev Center), Georgia Tech, 
Atlanta GA 30308.

India Development Center:

Smart Gladiator India, 
Plot NO, 3621, Door No. 28/1(21/1), M Block, 
10th St, Near K4, Annanagar East, 
Chennai, Tamil Nadu 600102, India.
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