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Customer User Creation 

and Update
Deliver the Right Documentation to the Right 
Customer Without the Manual Work

Book a Free Consultation Export to PDF

Customers expect timely access to shipment documentation such as proof of 
loading, delivery records, shipment photos. Meeting that expectation usually 
falls on someone in the warehouse: pull up the load record, copy the link, open 
email, paste the link, type the customer name, hit send. Do it again for the next 
load and the next. Ten loads a day becomes fifty manual emails a week. Fifty 
becomes a part-time job nobody budgeted for.



Automated customer shipment documentation removes the forwarding loop 
entirely. LoadProof Customer User Management connects customer profiles 
to your documentation workflow. Set up a customer profile once, link it to the 
relevant sites, and include it as part of your shipment metadata. Every time 
that customer is selected during documentation, LoadProof automatically 
shares the completed load record with the appropriate recipient.


Share Load Records with the Right 
Customer Automatically

The Problem: Manual Sharing Does 

Not Scale

Manual Processes Slow Every Shipment

Manually forwarding load links after every upload creates three problems. 
First, it is slow, every shipment requires an administrative step that adds 
nothing to the documentation itself. Second, it is fragile, sending the wrong 
record to the wrong customer creates confusion and unnecessary follow-up. 
Third, it scales poorly, as shipment volume grows, so does the forwarding 
workload, and so do the errors.

The System Already Knows Where to Send It

Shipment documentation sharing should not depend on someone 
remembering to forward a link. The system knows which customer is attached 
to the load. The system knows the customer's email. The system should 
handle the delivery automatically.

How Automated Customer Documentation Works

Step 1: An administrator creates customer profiles, dedicated records with customer name and one or more email 
recipients. Customer profiles warehouse teams can select during documentation, just like picking a shipment number or 
order reference.

Step 2: The admin associates each customer profile with the relevant warehouse sites. Multi site customer management 
means a customer receiving shipments from three facilities gets one profile linked to all three, not three separate entries 
maintained in three different spreadsheets.

Step 3: The admin adds a customer field to the metadata configuration. Now, when a warehouse associate documents a 
shipment, they select the customer from the metadata dropdown. Metadata based customer selection ties the shipment 
to the customer profile.

Step 4: The upload completes. Customer documentation routing triggers automaticallyCompleted load records are 
automatically shared with the selected customer, creating a faster, more reliable documentation workflow and improving 
customer communication.

What Changes When Customer Documentation Is Automated

Faster Documentation Delivery

Speed improves immediately. The gap between upload and 
customer notification shrinks from "whenever someone gets to 
their inbox" to "seconds after the upload completes."

Built-In Accuracy for Every Shipment

Accuracy improves because the system routes by metadata, 
not by memory. The customer selected during documentation 
is the customer who receives the record.

Grow Without Growing Administrative Work

Scalability becomes a non-issue. Ten customers or two 
hundred, the routing works the same way. Automatically share 
load records without adding headcount to handle the 
forwarding volume.

Free Your Team for Higher-Value Work

Administrative load drops. Warehouse teams stop spending 
time on manual forwarding and start spending it on operations. 
Administrators manage customer profiles from one centralized 
platform instead of tracking recipients across separate lists.

Built for Multi-Site Operations

Organizations managing multiple warehouses need customer communication that works across every facility without duplicating effort. A single 
customer profile can be assigned to one site or many. Site-specific configuration controls which customers appear at which locations. Centralized 
administration keeps contact information current everywhere it is referenced.
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Share shipment records with customers accurately, consistently, and automatically
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What Customer User Management Delivers

Centrali zed Customer Profiles 
Create and manage customer records with one or multiple email recipients from a single platform.

Multi -Site Configuration 
Link customer profiles to multiple warehouse locations without maintaining duplicate records.

Metadata -Based Routing 
Select customers directly from your metadata fields during shipment documentation

Automatic Load Notifications 
Share completed load records with the appropriate customer automatically after every upload.

Simpli fied Administration 
Update customer information and site associations from one centralized location.

F lexible Site Access 
Configure customer availability based on site-specific operational requirements.

Automate Customer Shipment Documentation

Manual forwarding is not customer service. It is busywork that delays communication and creates risk. Automated customer shipment documentation 
connects customer profiles to your documentation workflow. Select the customer during capture and LoadProof handles the delivery. Every load record 
reaches the right customer, automatically, the moment the upload completes.

How Customer User Creation 

and Update Works

Capture Images Select Category Define Customer ID


For Load Update

Upload Load

US Office:

Smart Gladiator LLC, 
75 5th Street NW, 
ATDC (Advanced Tech Dev Center), Georgia Tech, 
Atlanta GA 30308.

India Development Center:

Smart Gladiator India, 
Plot NO, 3621, Door No. 28/1(21/1), M Block, 
10th St, Near K4, Annanagar East, 
Chennai, Tamil Nadu 600102, India.

Verticals

3PL - Third Party Logistics

Supplier To Retailers

Food & Beverages

Heavy Industrial Products

High Value Products

Parts Shipping

General Disttibutors

Quick Links

Video Case Studies

About Us 

Carees

Resources

Case Studies

Verticals

© 2025 LoadProof. All rights reserved.  Privacy Policy  Terms & Conditions

https://loadproof.com/terms-conditions/

