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What is LoadProof ?
LoadProof is a SOC 2 Type II certified cloud based platform 
that can capture time-stamped, GPS-tagged photo and video 
proof at every step of your supply chain. We provide the 
undeniable proof you need to fight damage claims and protect 
your bottom line.
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Photo and Video Proof for Your Supply 
Chain
LoadProof is a cloud-based photo and video proof system that helps 
supply chain teams eliminate shipping disputes, chargebacks, and 
rejected loads. It gives warehouse and logistics teams a simple way to 
capture, store, and retrieve visual proof of every shipment using time-
stamped, geo-tagged photos and video—securely managed in a SOC 2 
Type II compliant environment.



Instead of relying on manual processes or scattered files, LoadProof 
creates a structured, searchable record of every load. From the moment 
a pallet is built to the final delivery, every step is documented and 
instantly accessible when proof is needed.


How LoadProof Works
LoadProof replaces disconnected documentation methods with a streamlined, cloud based 

proof delivery workflow:


A  warehouse operator opens the mobile app on any device

Photos or videos of the shipment are captured during key stages

E ach file is automatically timestamped, geo-tagged, and categorized

T he evidence is uploaded instantly and linked to the shipment record

This mobile proof delivery system ensures that anyone, from warehouse managers to customers, can access shipment 
proof within seconds, without digging through emails or folders.

Who Uses LoadProof
LoadProof is built for teams that deal with high shipment 
volumes and accountability at every handoff. This includes:

Warehouse managers handling daily outbound and inbound loads

3PL operators managing multiple clients and facilities

Logistics directors responsible for reducing claims and disputes

Supply chain executives focused on cost control and visibility

Retail distribution teams dealing with strict compliance requirements

If your operation deals with chargebacks, OS&D issues, or missing proof, this 
is where supply chain photo proof becomes essential.


Key Benefits of LoadProof
Document every critical stage of your supply chain operations

Eliminates he-said-she-said 
disputes with timestamped 

photo evidence

Helps reduce chargebacks by 
proving shipment condition at 

every stage

Improves freight claim 
documentation with 

organized, searchable records

Supports faster shipping 
dispute resolution with 
instant access to proof

Enables consistent warehouse 
photo documentation across 

teams

Works on any mobile device 
— no expensive hardware 

required

Deploys across facilities 
quickly without disrupting 

operations

Integrates with existing 
warehouse and logistics 

systems

How LoadProof Compares
Most teams already try to document shipments, but the tools fall short.

LoadProof combines the flexibility of mobile capture with the structure of a true photo proof system, built 
specifically for supply chain operations.


Generic photo apps

Photos are not timestamped properly, 
not linked to shipments, and difficult 

to retrieve when needed.

Fixed-camera systems

Expensive to install, limited in 
coverage, and unable to capture key 

angles or mobile processes.

Paper documentation

Slow, inconsistent, and nearly 
impossible to search during disputes.

What Makes LoadProof Different


Beyond documentation, LoadProof turns visual data into 
operational insight with cloud based photo delivery



With built-in dashboards and reporting, teams can

Track daily load volumes and user activity

Identify trends in damages and claims

Measure savings based on shipment value and risk 

areas

More importantly, it creates a standardized process across 
your operation. Every team captures proof the same way, 
every time, removing inconsistency and reducing risk.


Getting Started with LoadProof

Getting started is simple. LoadProof is designed to fit into your existing workflow without adding 
complexity.
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Whether you operate a single warehouse or manage multiple facilities, the platform scales with 
your needs—helping you capture proof, reduce losses, and improve accountability from day one.
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How LoadProof Works Across Your 
Supply Chain

US Office:

Smart Gladiator LLC, 
75 5th Street NW, 
ATDC (Advanced Tech Dev Center), Georgia Tech, 
Atlanta GA 30308.

India Development Center:

Smart Gladiator India, 
Plot NO, 3621, Door No. 28/1(21/1), M Block, 
10th St, Near K4, Annanagar East, 
Chennai, Tamil Nadu 600102, India.
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