b2

ﬂ“§ﬂﬁ, LOADPROOF Case Studies v  Company & Resources v  Automation & Al v  Capabilities v  Verticals v Login ( Get a Demo )

BY SMART GLADIATOR

LOADPROOF YOUR WAREHOUSE PHOTO PROOF YOUR SUPPLY CHAIN

LoadProof Chat

LoadProof Chat Eliminates The Need To Juggle Emails,
Texts, Or Third-Party Messaging Apps. It Brings Clarity,
Speed, And Structure To The Way Your Team
Communicates, So Problems Get Solved Faster, And
Work Keeps Moving.

Book a Free Consultation Export to PDF

Seamless Communication Built for Your
Supply Chain

Effective communication is the backbone of smooth warehouse and logistics
operations, and it's most powerful when it happens exactly where the work is
done. The LoadProof Chat Application is purpose-built to simplify

v collaboration across your operations, bringing your entire team together within
\ /g :.:’/ the LoadProof ecosystem, without relying on external messaging tools.

o h Designed for real-time updates and issue resolution, this built-in chat feature
V ,’ g’" \ 7 ensures everyone stays aligned, from the warehouse floor to shipping and
91" (= Pl , logistics, helping you move faster and reduce costly delays.

Key Benefits

@ Integrated & Secure Communication

Communicate directly within the LoadProof platform, no need for emails,
texts, or third-party messaging tools. All messages stay within your
company'’s secure infrastructure, reducing data leakage risks and ensuring
your communications are fully traceable and compliant. This centralized
system helps maintain confidentiality while promoting efficient dialogue
across your organization.

@ Real-Time Collaboration Where Work Happens

Team members can chat instantly while staying inside the LoadProof workflow,
whether capturing photos, reviewing documentation, or handling exceptions.
No context-switching means warehouse staff, supervisors, and logistics
coordinators can share insights and updates on the spot, minimizing delays
and addressing problems in real time.

@ Fewer Delays, Fewer Errors

By eliminating scattered communication across multiple apps, LoadProof Chat
keeps all discussions focused and contextual. Your team avoids
miscommunication, repeats, or missed updates. As a result, decisions are made
faster, errors are reduced, and shipments move without unnecessary holdups.

@ Alwaysin Sync

From morning to night shifts, across different warehouse locations, everyone
can view the same chat threads and stay updated on what's happening. Whether
it's a packaging issue flagged during the second shift or a delivery note
confirmed by the logistics team, all team members remain informed and aligned,
boosting accountability and operational continuity.

Talk to Our Solution Expert

Bring your communication closer to where your work gets done with LoadProof Chat L IR Export to PDF

Application.

How LoadProof Chat Works

— ﬁ Ana Cooper [CAU]
L

30 Sep 2025

‘ @ Multiload @ Viewer Catherine [NU]

Morning. Did the inbound shipment

Choose a site Typing... from Carrier ABC arrive on time?

10:14 A
Joshine [SU]

Houston, TX (Suit 250) _ Yes, it arrived at 8:15 AM. We've
' HE; How e e unloaded 12 pallets and are moving

them to Bay 4 for inspection.

1015 Ak

Gladiators LLC 1

Great. Please check for any
damages and document everything
in LoadProof.

LaSalle IL (Site IL 301)) Starts Conustaation 1014 A

Already started. Two cartons have
visible dents — I've taken guided
photos and uploaded them with
notes for your review.

You're just one message away from
getting things moving.

Lockbou rne, Oh (Site 4501) Pick a contact or start a new thread to
begin chatting.

10:15 Ak

Go To Contact
— GOOd‘ On{:e done' Stﬂ 2 thE res'
SG - Allentown 7

for order #452

Understood, will update once
staging starts.
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Friends Contacts Friends Contacts

> Home Page > Get started > Connect To Team > Start Chatting
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3PL - Third Party Logistics Video Case Studies

. Supplier To Retailers About Us
US Office:

Food & Beverages Carees
Smart Gladiator LLC,
75 5th Street NW,
ATDC (Advanced Tech Dev Center), Georgia Tech, High Value Products Case Studies
Atlanta GA 30308.

Heavy Industrial Products Resources

Parts Shipping Verticals

. General Disttibutors
India Development Center:

Smart Gladiator India,

Plot NO, 3621, Door No. 28/1(21/1), M Block,
10th St, Near K4, Annanagar East,

Chennai, Tamil Nadu 600102, India.
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