
Automating Proof for Dispute Resolution
High-resolution photo evidence is captured at every critical point in the 
shipment process. The challenge lies in how quickly that visual proof reaches 
the Accounts Receivable team to address chargebacks and payment disputes.



The LoadProof + SupplyPike Integration bridges this gap by linking verified 
photo proof directly with the dispute resolution workflow, enabling instant 
claim validation, reducing manual effort, and accelerating fund recovery.


LoadProof Integration 

with SupplyPike
Streamline your workflow and integrate shipment 
visibility directly into your systems. With our API 
integration, fetch uploaded shipment records daily in 
a clean JSON response via Postman, based on your 
configured metadata.
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How SupplyPike Integration Works


C onfigure Your API Endpoint 
Each site is provided a dedicated URL for secure JSON retrieval of uploaded load data.

F lexible Metadata Search 
Adjust filters to sort records by site, load date, type, or other custom fields making batch reviews and 
historical lookups simple.

N o Login Required 
Direct access via API means stakeholders, analysts, and partners can check status, verify 
documentation, without entering the LoadProof app UI.

Key Benefits of Looping

API-Driven Load Record Access

All uploaded visual documentation for a 
site can be accessed through a single API 
request, eliminating the need to log in to 
the LoadProof application for ad-hoc 
record checks.


Daily Visibility with Configured 
Metadata

Shipment information can be filtered by 
configured metadata, providing relevant 
data for daily operations, compliance 
reviews, or exception audits.



Rapid Integration with Supply Pike

Integrate your daily shipment records with 
SupplyPike effortlessly, creating 
streamlined workflows that connect 
LoadProof’s secure photo and document 
capture with real-time insights and 
automated processes.
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