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1	-	What	is	your	current	Title?	
General	Manager	
	
	
	
	

2	–	What	are	your	current	roles	&	responsibility?		
• Own	a	site,	responsible	for	everything	that	the	site	delivers		
• Seasoned	professional	and	visionary	leader	with	a	verifiable	track	record	of	more	than	20	years	in	solving	

difficult	and	complex	business	issues	through	Logistics	and	Supply	Chain	improvements,	Operational	
Excellence	and	Lean	Methodologies.		

• A	well-established	history	in	planning,	transition,	transformation	and	organizational	development.	
• Provide	integrated	logistics	solutions	including	value-added	distribution	and	fulfillment,	public	warehousing,	

comprehensive	transportation	management,	material	handling	services,	real	estate	management	and	
supply-chain	intelligence---all	are	engineered	for	operational	excellence.	

	
3	-	What	were	some	challenges	you	faced	regarding	picture	documentation	&	storage	in	the	warehouse	prior	
to	adopting	Loadproof?		
• Prior	to	LoadProof	I	was	not	able	to		

o recall	damage	from	previous	day,	weeks	or	even	months.		
o Show	Proof	of	load,		
o Provide	proof	of	damage	-	both	internal	and	external.	

	
4	-	How	did	LoadProof	solve	these	challenges?		
• Load	proof,	provided	instant	verification,	saved	and	archived	data	retrieval.	
• With	LoadProof	it	was	so	easy	to	show	we	did	our	job	right,	by	retrieving	photos	from	the	cloud,	even	

though	we	did	our	job	weeks	or	months	ago.		
	
5	-	How	is	the	situation	now?		
• Very	good,	all	data	is	saved,		
• Vendors	are	able	to	look	at	the	images	whenever	they	want	with	a	created	log	in	for	them.		
• Adds	accountability	to	either	side.	

	
6	-	Would	you	recommend	LoadProof	to	other	Warehouse	and	Distribution	Center	Managers?		
Yes,	Absolutely.		
	
7	-	Any	other	comments	you	have?		
• Yes,	we	would	recommend	to	other	businesses,	 
• Also	I	know	our	entire	network	has	adopted	Loadproof	at	their	sites. 
	


